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COVID-19 sparks need for access to evidence based 
palliative care in mental health settings 

• Early identification of patients with 
COVID-19, requiring palliative/
end-of-life care and rapid 
mobilization of resources  

• Triaging patients for intra-
organizational palliative care versus 
transfer to an acute general hospital  

• Adherence to organizational 
policies and procedures related to 
infection prevention and control  

• Clustering care activities, 
minimizing unnecessary repeated 
exposure to infection 

• Considering virtual assessments 
and care provision modalities, 
when possible/appropriate 

• Facilitate contact with friends, 
family, and external resources via 
virtual means; i.e. WebEx and 
video calling on tablets 

COVID-19 Palliative Care 
Order Set implementation 

:

• Protocols and documentation 
• Education and Competence 
• Palliative care Interprofessional 
Plan of Care (IPOC)

Protocols & Documentation

• General palliative care education 
• Other relevant competencies and skills 
as required; i.e. urinary catheterization

• Protocols and procedures 
• Policy updates 
• Optimizing documentation in 

electronic health record

Education & Competencies

Implications for Policy & Research

The practice and education 
recommendations related to 
future pandemic planning 
emphasize the opportunity for 
tertiary mental health settings to 
integrate palliative care into 
patient’s plan of care. 

Introduction & Background 
The COVID-19 pandemic has 
highlighted the imminent need 
to integrate palliative care into 
complex care planning for 
patients with a diagnosis of 
COVID-19 as they become 
rapidly and terminally ill 

What was the Clinical Change? 
Development of palliative care 
education, standardized 
Interprofessional Plan of Care 
(IPOC) and up-skilling education 
to support the implementation of a 
COVID19 Palliative Care Order 
set.

Learning Objectives 

1. Outline the best practice 
palliative care guidelines in 
mental health settings  

2. Identify clinical considerations 
for care of palliative patients 
diagnosed with COVID-19

Emphasized the urgent need for:  
• Specialized, interprofessional team-

based approach and integration of 
palliative care in tertiary mental 
health settings  

• Capacity building among health 
care professionals through 
education  

• Close integration of physical and 
mental health care in mental health 
settings  

• Patient education about symptom 
management and coping strategies 
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